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Abstract: 


Through our following intervention to highlight demonstrate the importance of intellectual 
resourcesand knowledge organization from the premise that the real value of the institution lies 
in thecapitalof knowledge and abilityto use ittofind outthe underlying, and 
the converted applications achieve high performance and excellence, thus 
improving competitiveness, and _ theeffective operationof the assets and intellectual 
resources and knowledgeisa key determinant of the performance andeffectiveness of the 
institution wishing to gain a competitive edge and competitive advantage. 
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(4): Jean-Christophe Dumont, La Contribution des facteurs humains 4 la croissance, une revue de la littérature 
des évidence empiriques, université de paris Dauphine, 1996, page 6 et 7. 
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Oya 62005 63a lall Ay lay Avaiilt Aun ysl Asa ial 43 pall bal ¢ esl Call olka :(26) 
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Davenport t. hand & Prusokl , working knowledge, Harvard business school,1998, p42. 
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Recherche, Claree, Janvier 2003, P02. 
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